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Invitation to Annual General Meeting
The shareholders of Poolia AB (publ) are hereby
summoned to the Annual General Meeting on
Tuesday 28 April 2020 at 15:00 in the company’s
premises in Stockholm at Torsgatan 11.

Attendance

Shareholders wishing to participate in the Annual
General Meeting must partly be listed in the share-
holders’ register kept by Euroclear Sweden AB no
later than Wednesday 22 April 2020, and partly
notify Poolia of their attendance no later than
Wednesday 22 April 2020.

Notice of attendance at the Annual General Meeting
can be sent to:

Poolia AB

FAO: Kent Thudén

Box 207

101 24 Stockholm

The notice can also be given by
telephone: +46 8-555 368 50
e-mail: kent.thuden@poolia.se

The notice must specify your name, telephone
number, personal or corporate identity number, as
well as the number of representatives. In order for
nominee shareholders to be entitled to participate
in the Annual General Meeting, the shareholder
must register the holding in their own name, so
that the share ownership is registered well before
22 April 2020.

Dividend

The Board proposes that no dividends are paid to
the shareholders.

Financial calendar

Interim report Jan-Mar 28 April 2020
Interim report Jan-Jun 24 July 2020
Interim report Jan-Sep 26 October 2020
Year-end report 2020 February 2021
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AWORD FROM THE MANAGING DIRECTOR

At the end of 2018, Poolia merged with Uniflex and 2019 has been our first year as a joint group.
The merged company has become a stronger staffing and recruitment company with a broad offer
and activities in Sweden, Finland Norway and Germany. The merger has also led to economies

of scale and cost synergies, with a positive impact on the operating profit. The merger has been
well received by clients, suppliers and employees alike. The activities within Poolia and Uniflex will

continue to operate under their respective brand.

Falling demand in the staffing industry

The staffing industry is characterised by highly fluctuating de-
mand. 2019 was a generally weak year with lowered demand. In
the fourth quarter, the turnover of Sweden'’s ten largest staffing
companies dropped by 16 per cent. Price compression remains
high, especially in the Uniflex segment. With a long experience
of both upturns and downturns in the staffing industry, we have
developed a good preparedness to handle dwindling demand by
largely basing our activities on variable costs. This has allowed
us to report a positive operational profit again this year. We have
even increased our operational profit compared to the previous
year. In 2020, we will continue working to improve the opera-
tion, and we are working actively to turn the trend of declining
turnover.

Events and developments in the Poolia Group

Of course, we are not satisfied with the decrease in the group’s
turnover and profitability, although it has improved, is still
unsatisfactory. Our goal is to show growth and to produce an
operating margin of four to five per cent for the group as a whole.
For this reason, we kept a large focus in 2019 on making Poolia
more sales-oriented, agile and digital, where we took a number
of measures and new initiatives. We are both proud and happy to
say that we received high scores in the customer and employee
surveys again this year. The number of visits we have made to
our clients this year is higher than previously, and our develop-
ment of services and digital tools is going well. As an example, we
have changed or upgraded the staffing systems in all our markets
in the last year. We have also shared Poolia Sweden’s Al advertis-
ing tool Poolia Social Media Boost with both Poolia and Uniflex
throughout the Nordic region. Our consultants and clients are
now signing most agreements and other documents digitally. We
also offer our customers the possibility to book short-term staff
online if they wish. Since the automation trend is likely to continue,
we have several exciting projects underway within this area.

In Sweden, we have relocated the main offices of both Poolia
and Uniflex to more fitting premises, without compromising the
work environment, while still achieving lower rent costs. In this
respect, a goal that we have attained was to keep Poolia’s Stock-
holm office in the city area. The reason being to make it easy for
candidates and staff to reach us. We have also joined all staff at
Uniflex’ new office in Globen, partly to save money and partly to
facilitate management and knowledge exchange.

Furthermore, we have intensified our cross-selling efforts be-
tween Poolia and Uniflex in Sweden, with excellent results. This
means that when the staffing industry recovers, we will have
more customer contracts than ever to shift our operationintoa
higher gear. In 2020, we will continue our intense sales efforts,
but we will also resume the great progress that Poolia Sweden
has made to build the brand.

In our German operation, we have managed during the year
to reduce the rate of income loss that we have incurred in the
last few years in the wake of changes in German legislation for
staffing companies, and we now have a solid foundation to stand
on in Germany when the demand goes up. In Norway, we have
established Poolia within the framework of Uniflex’s operationin
the country. We have gained a number of new clients for Poolia,
but also achieved synergies with the Uniflex customer base. The
addition of Poolia to our Uniflex operation in Norway has been
successful and we have managed to increase the turnoverin
Norway during the year. In Finland, both Poolia and Uniflex have
had their best years in along time in terms of both growth and
profitability.

As we are now looking ahead to the coming year, | am convinced
that we have an excellent platform to continue building the new
Poolia Group. We have healthy operations in all our markets and
we have committed employees who will all contribute in their own
way to our success. | would therefore like to take this opportunity
to thank our amazing staff - all the employees working with our
clients and all our inhouse staff working with sales, HR and admin-
istration. Thank you all very much, and thank you to all our clients
for the great collaborations in 2019. We are looking forward to an
exciting and rewarding 2020!

After the reporting period, the pandemic Covid-19 has started
spreading. This could have a massive effect on the staffing
industry, as many companies and organisations are signalling
that they are planning both terminations of their own staff and
reduced numbers of external consultants and temporary staff.
Poolia has already felt the reduced demand in certain parts

of the operation. The management and the board of directors
continuously monitoring the development of the business in this
context in order to quickly and effectively be able to manage the
potential risks and situations that could arise.

Stockholm, 6 April 2020

Jan Bengtsson, MD & President



POOLIA'S BUSINESS CONCEPT

Poolia’s business concept is to assist companies and organisations with staffing and recruitment
of qualified competencies. Competencies contributing to the success of our clients.

For 30 years, we have been part of the labour market, and we
are well aware of the present and future challenges facing our
customers. The world is constantly changing, and in 2019 we
have for example focused on development and digitalisation
of our processes, offers and benefits.

Our vision

Poolia is a staffing and recruitment company. But we prefer

to view ourselves as experts in finding and matching competen-
cies. Because people always make all the difference. Individuals
achieve results. The right person in the right place gives a
successful business. We have summarised this in our vision:

The right person. In the right place. Every time.

Values

The Poolia Group has four values which provide the foundation
for the company’s activities and permeate everything we do. We
want our values to help our employees grow and feel satisfied in
their work. The four values and their content are as follows:
Commitment - | always do my best

Joy - I am here wholeheartedly

Focus on business - Business comes first

Responsibility - | assume responsibility, | matter, and we are
the good company.

Through our values, we want to express our credibility, not
only in our cooperation with clients and employees, but also
in our contacts with candidates, shareholders and other
interested parties.

Focus areas and strategy 2020

In preparation of 2020, the board of Poolia AB has decided the
following three focus areas for the group:

A. Profitable growth

B. Increased digitalisation

C. Increased attractiveness



MARKETS/SEGMENTS

POOLIA

Poolia focuses on staffing in the salaried employee market and is currently operating in Sweden,
Germany, Finland and Norway. There are no plans at present to expand to new markets; instead,
the focus over the next few years will be on developing the activities in the countries where the

company is currently operating.

Poolia’s success factors

R

UNIQUE SELECTION POOLIA
PHILOSOPHY QUALITY

MODERN THE MOST
TOOLS EXPERIENCE

The most experience

For 30 years, Poolia has been focusing on one thing: finding
qualified competence in the salaried employee market. This
delimitation is our strength and makes us perhaps the most
experienced recruitment consultants in the business. We have
solid experience within a number of specialisations. We under-
stand companies and their trading conditions. And we know
what is required by the individual.

Poolia quality

We keep our promises. Poolia is a certified staffing company
and a devoted employer with a high rating in employee indexes.
In Sweden alone, we carry out more than 1,000 recruit-

ments and 1,200 staffing assignments per year. We offer our
customers - in both the private and public sectors - tried and
tested, and quality-assured processes along with a professional
partner in staffing matters. Poolia Sverige AB has both quality
and environmental certifications.

Unique selection philosophy

The candidate’s CVisimportant, but it is not everything. We
know that the context determines how well a person performs.
For this reason, we conduct extensive tests and interviews with
all candidates to identify their driving forces and ambitions. The
aim is to find the individual and the personality that most closely
matches the client’s expectations. When we have a full profile,
we not only propose a suitable individual - we propose the right
individual.

Modern tools

A growing presence online and in social media such as Facebook
and LinkedIn has changed the rules of the game. Identifying
qualified candidates today, both active and passive, requires an
understanding of the individual’s online behaviour, an ability to
create attractive job ads and the right tools to communicate in
digital channels. Poolia offers both advice and advanced digital
services to advertise in relevant channels for a specific need. For
all advertising, we ensure that the client’s brand is safeguarded.

Poolia’s business areas
Poolia offers high-level competency within the business areas
of recruitment and staffing all over Sweden. From Malmo in the
south to Umed in the north. Our service areas are:

o Staffing

e Interim Management

e Recruitment

e Executive Search

Poolia’s specialities
The service areas of recruitment and staffing are divided into
anumber of specialities:

* Bank &Finance

» Economics

e HR & Payroll

¢ Administration

* Engineering

e Law

o Life Science

e IT

e Purchasing & Logistics

o Sales & Marketing



Jan Bengtsson
MD Poolia Sweden

Poolia Sweden

Poolia Sweden’s income decreased by 12 per cent to SEK 460
million with an operating profit of SEK 10.5 million. The operat-
ing margin for the entire year was 2.3 per cent. Poolia’s Swedish
operation represented 27 per cent of the consolidated income.

POOLIA SWEDEN: REVENUE AND OPERATING MARGIN
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In light of the weak demand in the staffing industry over the
year, savings have been necessary, especially on overheads.
This has allowed us to maintain a positive operating profit.

Staffing represented 86 per cent of income and Recruitment
was 14 per cent. The recruitment operation is growing well.
The growth in the staffing business is still not satisfactory.

In order to create growth in the business, the company will be
investing more in marketing and sales in 2020. Growth creation
will be facilitated in the future by the fact that since 2019,
Pooliais also conducting activities in four new locations from
Uniflex’s offices in Karlstad, Skévde, Sundsvall and Vaxjo.

Tobias Rebenich
MD Poolia Germany

Poolia Germany

Poolia Germany’s income amounted to SEK 157 million, which
is areduction of 17 per cent compared to the previous year. The
operating profit amounted to SEK 1.9 million and the operating
margin to 1.2 per cent. Poolia Germany represented 9 per cent
of the Poolia Group'’s consolidated income. Staffing represent-
ed 84 per cent of income and Recruitment was 16 per cent. The
professional areas that Poolia Germany primarily focuses on
are economics, finance, payroll, HR, administration and IT.

POOLIA GERMANY: REVENUE AND OPERATING MARGIN
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In order to stop the negative trend that beganin 2018 in the
wake of less beneficial legislation for staffing companies in
Germany, Poolia Germany initiated a major change programme
inearly 2019. The programme reduced the cost mass and
created conditions to maintain a positive operating profit

and to create growth in the long term.



Esa Rantanen
MD Poolia Finland

Poolia Finland

Poolia Finland’s income amounted to SEK 50 million, which is
areduction of 12 per cent compared to the previous year. The
operating profit amounted to SEK 3.0 million and the operating
margin to 6.0 per cent. Poolia Finland represented 3 per cent of
the Poolia Group’s consolidated income. Staffing represented
89 per cent of income and Recruitment was 11 per cent.

POOLIA FINLAND: REVENUE AND OPERATING MARGIN
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The activities in Poolia Finland are primarily conducted out of
Helsinki, but Uniflex’s office network has given customers the
option of service in more locations. The professional areas that
Poolia Finland primarily focuses on are economics, payroll, HR,
administrationand IT.

Poolia Finland’s operation has developed well over the year and
we will continue on this path in 2020, with a large focus on sales.



UNIFLEX

Uniflex works with staffing and recruitment of staff within the professional categories of industry,
storage, construction, sales and customer services, and is currently located in Sweden, Norway and
Finland. There are no plans at present to expand to new markets; instead, the focus over the next few
years will be on developing the activities in the countries where the company is currently operating.

Uniflex’s success factors

The right price

The right price means that Uniflex offers competitive prices

to customers hiring large staff volumes. Achieving this while
maintaining a good profit margin requires low overhead costs.
It also means that the lower the price, the more consultants for
the inhouse staff to manage.

Speed

Uniflex has an organisation and a working method designed
according to the customer’s need for quick staffing services.
Customers often choose to hire staff from the actor that can
provide it the quickest.

Flexibility

Inthe same way that the customers want quick provision of
staff, they sometimes have a need to quickly phase out hired
staff. Uniflex has an organisation that is well adapted to these
needs.

Uniflex’s operation and professional categories
Uniflex works primarily with staffing. The recruitment business
represents less than 1 per cent of turnover. The distribution
of the turnover reflects the market on which Uniflex Sweden
operates. The professional categories that Uniflex Sweden
operatesin are:

e Industry

e Storage/Logistics

« Constructionandinfrastructure

o Customer service

Jan Bengtsson
MD Uniflex Sweden

Uniflex Sweden

Uniflex Sweden’s income decreased by 18 per cent to SEK
868 million with an operating profit of SEK 11.3 million.
The operating margin for the entire year was 1.3 per cent.

Uniflex’s Swedish operation represented 52 per cent of the
Poolia Group’s consolidated income.

UNIFLEX SWEDEN: REVENUE AND OPERATING MARGIN
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The market on which Uniflex Sweden is operating is extremely
competitive and in the last few years, a large number of new
competitors have established themselves on the market. At
the same time, the turnover of the entire industry decreased
in 2019. All'in all, this has led to a decreased turnover and
profitability for Uniflex Sweden. In order to counter this trend,
certain cost savings have been made during the year, and the
sales focus has been shifted towards customers assessed to
be prepared to pay for the competency and flexibility that the
company offers.



Christopher Carey
MD Uniflex & Poolia Norway

Uniflex Norway

Poolia Norway’s income amounted to SEK 111 million, which is
areduction of 17 per cent compared to the previous year. The
operating profit amounted to SEK 1.9 million and the operating
marginto 1.7 per cent. Uniflex Norway represented 7 per cent
of the Poolia Group’s consolidated income.

UNIFLEX NORWAY: REVENUE AND OPERATING MARGIN
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The growth of Poolia Norway has continued in 2019. However,
the profitability has decreased slightly. The operation focuses
primarily on the professional categories of construction and oil/
gas. Both of these areas are weather dependent and therefore
have large seasonal variations, with demand being greatest in
the period from March to October. The establishment of Poolia
in Norway at the end of 2018 is expected to contribute to more
even revenue streams and to increased profitability. Poolia
Norway will be reported within the segment Uniflex Norway
for the time being.

Poolia Norway

Poolia started in Norway in conjunction with the merger at the
end of 2018. Activities are currently conducted as a division of
Uniflex Norway and they are included in the reporting of the
segment Uniflex Norway.

Esa Rantanen
MD Uniflex Finland

Uniflex Finland

Uniflex Finland’s income amounted to SEK 33 million, which is
areduction of 10 per cent compared to the previous year. The
operating profit amounted to SEK 1.0 million and the operating
margin to 3.2 per cent. Poolia Finland represented 2 per cent of
the Poolia Group’s consolidated income.

UNIFLEX FINLAND: REVENUE AND OPERATING MARGIN
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The activities in Uniflex Finland are conducted from three
locations. The professional categories that constitute Uniflex
Finland’s primary focus are construction, industry and cus-
tomer service. The challenge for Uniflex Finland is to achieve
profitable growth in the operation. In 2019, we have done so
successfully, and the company has good conditions to continue
on the same path in 2020 as well.



THE POOLIA SHARE

Poolia was introduced on the Stockholm Stock Exchange on
23 June 1999.0n 31 December 2019, the share capital
amounted to SEK 9,327,374 distributed over 46,636,868
shares, of which 10,864,300 are A shares and 35,772,568
are B shares, at a quoted value of 20 6re. All shares are equally
entitled to shares in the company’s assets and profit. A shares
entitle the holder to one vote and B shares to a 1/5 vote.

Price trends

The share price was SEK 7.84 at the start of the year and
SEK 6.08 on 30 December 2019. The highest listing of the
year for the Poolia share was SEK 8.82 and the lowest of
the year was SEK 5.38.

Trading

The Poolia share is listed on Nasdag Stockholm, Small Cap,
under the name POOL B. One trading lot comprises 1 share
and the quoted value is 20 ore.

Dividend policy

The board’s long-term dividend policy means that the annual
dividend should normally exceed 50% of the group’s profit
after tax.

THE 10 MAJOR SWEDISH SHAREHOLDERS AS AT 30 DECEMBER 2019

Name Ashares Bshares Holding% Votes %
Bjorn Oras 10864 300 0 23.30  60.29
Rédgladan AB (Bjorn Oras) 8523901 18.28 9.46
AB Traction 3743317 8.03 4.15

Forsakringsaktiebolaget,

N 2051397 4.40 2.28
Avanza Pension

1117442 2.40 1.24
977 150 2.10 1.08
858078 1.84 0.95
849590 1.82 0.94
621134 1.33 0.69

Fredrik Palmstierna

SaraOras

Jenny Pizzignacco

Caroline Oras

Strand Smabolagsfond

Nordnet Pensions-
forsakring AB

Total 10864 300 19 348 108 64.80 81.75

606099 1.30 0.67

THE 10 MAJOR FOREIGN SHAREHOLDERS AS AT 30 DECEMBER 2019

Name Ashares Bshares Holding% Votes %
UBS Switzerland AG, 854800  1.83 095
Switzerland

Placeringsfond Smabolags-
fond, Norden, Finland

EFG Bank/ Geneva,
Switzerland

SEB Life International
Assurance, Ireland

Nordea 1 SICAV,

580221 1.24 0.64

378539 0.81 0.42

356151 0.76 0.40

217176 0.47 0.24

Luxemburg
DISTRIBUTION BY SIZE AS PER 30 DECEMBER 2019 SEB Life Int " |
Number of shares Number of shareholders Holding%  Votes % Irelanlde nternational, 95000 0.20 0.10
1-1,000 3307 2.13 1.10 Alandsbanken AB, 85340 018 0.09
1,001-5,000 1039 5.41 2.80 Finland : :
5,001-50,000 326 9.45 4.89 SEB AB, Luxembourg 69582 015 0.08
50,001~ 51 8300  91.20 Branch, Luxemburg
Total 4723 10000  100.00 CBLDN-OP Custody LTD 47081 010 005

CLT, United Kingdom

Nordea Bank ABP,
Nordea Bank AB, Finland

Total 0 2729073 5.85 3.03

45183 0.10 0.05




KEY RATIOS PER SHARE

2019 2018 2017 2016 2015
Number of shares, average 46 636868 46 636868 46 636868 17121996 17121996
Number of shares, outstanding ¥ 46 636868 46 636868 46 636868 17121996 17121996
Earnings per share, SEK? 0.51 0.24 0.81 0.68 0.89
Equity per share, SEK V) 3.31 3.11 3.67 476 441
Dividend per share, SEK? 0.00 0.25 0.60 0.60 0.50
Share price 31/12, SEK 6.08 7.82 16.00 15.60 12.40
P/E ratio 11.9 32.6 20.8 22.9 13.9

Y Converted as if the merger with Uniflex had occurred on 1 January 2017.

2 In accordance with the board's proposal.

OWNERSHIP CATEGORIES, VOTES %

@ Financial corporations 4.72%

Other financial corporations 4.15%
@ Swedish private individuals 76.41%
@ Public sector 0.48%

Trade associations 0.20%

@ Other Swedish legal persons 10.57%

@® Owners residing abroad 3.33%
O Others0.13%

SHARE CAPITAL DEVELOPMENT (ISSUED SHARES)

Year Event Change in share capital Total share capital Change in the number of shares Total number of shares
1997 Bonus issue 50000 100000 500 1000
1999 Split - 100000 4999000 5000000
1999 New share issue 7301.76 107 301.76 365088 5365088
1999 Bonus issue 965715.84 1073017.60 N 5365088
1999 New share issue 266 660.20 1339677.80 1333300 6698388
2000 New share issue 193599.80 1533277.60 968000 7 666388
2001 Bonus issue 3066 555.20 4599832.80 15332776 22999 164
2003 Share redemption -913148.80 3686 684.00 -4 565744 18433420
2004 Reduction -184401.90 3502282.10 - 18433420
2004 New share issue 1354.00 3503636.10 6770 18440190
2004 Bonus issue 184 401.90 3688038.00 - 18440 190
2005 New share issue 956.00 3688994.00 4780 18444970
2006 New share issue 4307.20 3693301.20 21536 18466 506
2009 Share redemption -268 902.00 3424 399.20 -1344510 17 121996
2018 New share issue 5902 974.40 9327 373.60 29514872 46636868




FIVE-YEAR SUMMARY

The tables below show a summary of financial information for the financial years 2015-2019.

The merger between Poolia and Uniflex is reported as if it occurred on 1 January 2017. The com-
parative figures for 2017 therefore include Uniflex’s income, costs, assets and liabilities. Periods
before 2017 have not been converted. For 2015, the profit/loss statement and certain key perfor-
mance indicators have been converted due to the discontinued operation in the United Kingdom.

AMOUNTS IN SEK MILLION 2019 2018 2017 2016 2015

PROFIT AND LOSS STATEMENT SUMMARY

Operatingincome 1679.1 1942.6 1958.6 784.8 7571
Operating expenses -1618.1 -1920.3 -18974 -758.1 -738.2
Operating profit before depreciation and impairment 61.0 22.3 61.2 26.7 18.9
Depreciation of fixed assets -31.4 -5.4 -2.6 -3.7 -2.9
Operating profit 29.6 16.9 58.6 23.0 16.0
Financial items -0.7 0.5 -2.2 -2.5 6.5
Profit before tax 28.9 174 56.4 20.5 22.5
Taxes -5.2 -4.8 -16.0 -6.8 -6.5
Profit/loss for the year from remaining activities 23.7 12.6 40.4 13.7 16.0
Profit after taxes for discontinued operations 0.0 -1.2 -2.8 -2.0 -0.7
Profit for the year 23.7 114 37.6 11.7 15.3
BALANCE SHEET SUMMARY

ASSETS

Goodwill 20.9 19.2 18.8 18.7 18.5
Right-of-use assets *) 39.3 - - - -
Other fixed assets 6.0 5.3 6.9 5.1 7.3
Deferred tax assets 9.6 13.8 10.8 11.2 11.6
Current receivables 375.3 435.7 437.9 174.4 175.2
Cash and cash equivalents 29.9 57.5 78.5 36.6 20.2
Assets held for sale - - 7.0 - -
Total assets 481.0 531.5 559.9 246.0 232.9
EQUITY AND LIABILITIES

Equity 154.2 144.9 1711 81.6 75.5
Long-term lease liabilities ” 18.6 - - - -
Short-term lease liabilities ” 20.3 - - - -
Liabilities to credit institutions - 40.1 20.4 14.2 1.9
Other current liabilities 287.9 346.5 364.7 150.2 155.5
Liabilities held for sale - - 3.7 - -
Total equity and liabilities 481.0 531.5 559.9 246.0 232.9

I Leasing assets and leasing liabilities according to IFRS 16 applicable as of 1 January 2019.
KEY PERFORMANCE INDICATORS

Operating margin, % ¥ 1.8 0.9 3.0 2.9 2.1
Profit margin, % ¥ 17 0.9 2.9 2.6 2.9
Return on equity, % 15.4 7.6 23.0 14.9 21.3
Return on capital employed, % 14.3 10.6 31.7 24.2 28.5
Return on assets, % 5.8 3.5 10.4 8.8 9.9
Equity ratio, % 32.1 27.3 30.6 33.2 324
Proportion of risk-bearing capital, % 32.1 27.3 30.6 33.2 324
Number of full-time equivalents, average? 2638 3380 3534 1469 1353
Income per employee, SEK thousands? 583 576 555 534 560
Earnings per share, SEKY 0.51 0.27 0.87 0.80 0.93

Y Refers to remaining activities.

Reconciliation of alternative performance measures

Definitions of key performance indicators are found on p. 69. Poolia reports certain alternative performance measures (APM) in the
year-end report, which are not defined in accordance with IFRS. Poolia has chosen to present the company’s alternative performance
measures in a separate appendix, in accordance with a decision by the European Securities and Markets Authority (ESMA).

The appendix has been published on www.poolia.com.



SUSTAINABLE BUSINESS

This is Poolia’s sustainability report for the financial year 2019. The sustainability report has been
produced in accordance with the provisions in Chapters 6 and 7 of the Annual Accounts Act (ARL).
This sustainability report comprises the entire Poolia Group, which includes the companies in
Sweden, Finland, Norway and Germany. The activities in Sweden represent approximately 80 per
cent of the total group sales. The operations of all companies within the group offer services relating

to staffing and recruitment.

General information about Poolia’s operation
Poolia AB is an actor in the staffing and recruitment industry
and the group companies are certified by the trade organi-
sations in Sweden, Finland, Norway and Germany. We help
companies and organisations with recruitment and staffing of
qualified competencies. Our business is to provide staff, either
for permanent employment or temporarily. This is our core
business that we have been working with since 1989.

The majority of the staff whose main employment is to work as
hired consultants receive a salary even if they are not working.
This guaranteed salary usually amounts to between 75% and
100% of the monthly salary depending on country, collective
agreements and employment period.

Poolia’s business model
Poolia’s business model is to provide clients with staff, either for
permanent employment (recruitment) or temporarily (staffing).

THE RECRUITMENT PROCESS

The process begins with an order/request from a client.
Poolia then provides a suitable candidate that the client may
then hire.

FOLLOW UP

CANDIDATE

[START-UP MEETING, |
JOB PROFILE AND TELEPHONE
TIME SCHEDULE INTERVIEWS

ADVERTISING
AAND CANDIDATE
SEARCH

SELECTION AND CANDIDATE TESTS
PRESENTATION (ALTERNATIVE)
REFERENCES

TESTS CUSTOMER
(ALTERNATIVE) INTERVIEWS

'ONBOARDING
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THE STAFFING PROCESS

The process begins with an order/request from a client. Based on
the client’s needs, Poolia provides the appropriate competence
for as long as the client wants. In the case of staffing, Poolia is
the employer and assumes the full employer responsibility. This
means, among other things, that Poolia is responsible for salary
discussions, work environment issues, etc.

For both recruitment and staffing, Poolia follows up on whether

the recruitment was successful and handles any comments or
complaints from the client or the candidate.
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Materiality analysis

As afirst step in our materiality analysis, we enlist sustainability
consultants to review and survey our activities in Sweden. Based
on the results, various focus areas within our activities have
been identified, which our stakeholders could then choose from.
In 2019, a decision was made to apply the same focus areas to all
the group companies.

The materiality analysis identified the following prioritised
focus areas:

o Customer and employee satisfaction

« Diversity and equality

¢ Physical and psychosocial work environment

e Jobsecurity

For all major changes to any of Poolia’s activities, we carry out
anew materiality analysis based on Poolia’s business model

in order to identify coming challenges and possibilities and to
ensure that our operation takes into consideration important
social and environmental aspects. Risk and impact analyses are
monitored at the management level, where the consequences
result in prioritised areas that are broken down into a project
list and followed up at each management group meeting. The
aim of a risk and opportunity analysis is to discover different
possible scenarios, positive and negative, in good time and
thereby be able to prepare the company for changes. A pro-
active approach gives a more secure operation and can open up
new business opportunities. Senior managers are responsible
for annual risk and opportunity analyses being carried out in
regard to all parts of the operation.

Noted risks can be rectified to the greatest extent possible
through risk reduction and identified opportunities can be
utilised. The annual business planning process includes analysis
of strengths, weaknesses, threats and possibilities associated
with the risk analysis. Examples include risks and opportunities
associated with material environmental aspects, requirements
onour services made by customers and legislation, potential
emergency situations within any area and other necessary
projects that have been identified.

Poolia’s monitoring of processes, procedures and guidelines is
analysed each year. All companies in Sweden and Norway that
are certified within quality, environment and work environment
are reviewed annually by both internal and external auditors.
This includes all business areas, staff and local offices. We also
follow up on deviations from the previous year and what mea-
sures we have taken to prevent further deviations.

Management and responsibility for

sustainability aspects in the operation
The board of directors and the managing director have the

overall responsibility for the sustainability efforts in the
operation. Poolia’s business management system in Sweden
and Norway is designed according to ISO standard and OHSAS
standard in regard to the activities in the subsidiary Uniflex
Sweden. Poolia is certified according to the standards ISO
14001 (Environment), ISO 92001 (Quality). The subsidiary
Uniflex Sweden, which represents a large part of the activities
in Sweden, is also certified according to OHSAS 18001 (work
environment). Through external and internal audits of existing
business management systems, Poolia in Sweden and Norway
continuously ensure that there are quality-assured procedures
and processes to manage the business and its associated risks.

Poolia has set policies for environment, quality and work
environment, which provide the basis for the work within
these areas of the business. Policies are annually reviewed and
revised as needed by Poolia’s management. Policies referred to
in this sustainability report have been produced in and for the
operation in Sweden. Similar compliance regulations exist for
the operations in Norway, Finland and Germany. We intend to
produce group-wide policies so that they are the same for all
countries in 2020.

The nature of the operation means that a large number of
relevant issues for the sustainability efforts are situated within
the scope of staffing and work environment issues. Poolia’s HR
director is responsible for procedures, processes and policies
within these areas. Policies on staffing and work environment
are communicated to all new employees and to all employees in
the event of changes.

Through external compliance auditing, Poolia in Sweden and
Norway ensure knowledge and compliance with laws and
requirements within environment and work environment that
are relevant to the activities. Once annually, the sustainability
manager presents the company’s goals and outcomes within
the scope of the company’s sustainability issues. Objectives and
key performance indicators within quality, environment and
work environment are analysed and reviewed. A revision of the
objectives is carried out in the management.

Our marketing division is responsible for ensuring that market
activities comply with our internal policies and current legis-
lation. In accordance with Poolia’s communication policy, we
never market ourselves with images, messages or in contexts
that include or allude to sex, alcohol, politics, gambling or drugs.

In addition to policies within the areas mentioned above, we
have a code of conduct/ethical rules that summarise current
guidelines for the operation.

Refer to the corporate governance report for more information
on governance and responsibilities in the company.



Customer and employee satisfaction

Customer satisfaction

Having satisfied customers is a cornerstone of sustainable
success in the long term. This applies not least to the staffing
industry, where customers have especially high-set expectations
onus as suppliers. Poolia is always striving towards the greatest
possible customer satisfaction, which is one of Poolia’s most im-
portant quality objectives. We continuously measure customer
satisfaction through customer surveys and then carefully follow
up to improve further.

Customer offer

For close to 30 years, Poolia has been focusing on one thing:
Providing qualified competence. This delimitation is our
strength and has given us solid experience within a number of
specialisations. We understand the companies and their busi-
ness conditions, and we know what is required from our can-
didates. Through a quality-assured process, modern candidate
platform, leading digital tools and a unique selection philosophy,
we deliver on our promise - appointments of the highest quality.

Customer surveys

During our many years working with recruitment and staff-
ing, we have created quality-assured processes which help us
to always deliver the highest quality to our customers. Our
consultants and Poolia’s overall undertaking are continuously
evaluated - both during and after the completed assignment —
to ensure that we are always living up to our customers’ needs
and wishes. In 2019, everyone within the group was meeting
the customer satisfaction targets.

Employee satisfaction

Satisfied employees are necessary for a successful company.
This is particularly clear in a service company, where there is a
direct correlation between employee energy and satisfaction,
satisfied customers and profitability.

Today’s labour market is significantly more mobile than ever
before, for example due to a greater focus on the individual
development. Employment periods are becoming shorter, as
employees are focusing more on personal development with a
more rapid skills and career development, and they change jobs
more often. This, in combination with how the people entering
the labour market today set stricter demands on their work-
place in terms of development needs and work environment,
means that companies must make even greater efforts

to attract and maintain the right competence.

Another trend that impacts companies on the current labour
market is the employee’s possibility and propensity to share
their experiences in digital social networks. This in turn means
that the employer brand to an increasing extent is created in
social channels and by the employees themselves. This occurs

whether the company is carrying out its own marketing in
social media or not.

Employee surveys

To be an attractive employer, Poolia places great emphasis on
leadership and employeeship in the relationships created be-
tween people in the workplace. This is why we conduct regular
employee surveys, partly to generally analyse development
opportunities, partly to enable Poolia’s different companies and
departments to analyse challenges and create their own action
plans. In 2019, all the companies exceeded the set targets.

Diversity and equality

As an employer, we have to ensure that we are working to
promote gender equality and diversity, while counteracting
discrimination and all other types of victimisation.

Gender equality

According to Poolia’s gender equality policy and in accordance
with the Discrimination Act, the company is to promote equal
rights for women and men in terms of work, employment and
other working conditions and development opportunities. To-
gether with the employees, Poolia must work to eliminate and
prevent differences in salaries and other employment terms
between women and men who carry out work that is to be
considered equal or equivalent, and to promote equal opportu-
nities for salary development for women and men.

Since 2017, Poolia in Sweden carries out a statutory annual
salary survey as an important part of the work to identify pos-
sible unreasonable salary differences between the genders. In
the latest salary survey, there were no undue salary differences
between the genders in any professional category. In the other
countries, there are similar systems for surveillance to ensure
that there are no unreasonable salary differences between the
genders.

Diversity

In order to increase diversity in the company, the selection and
recruitment process must be designed to minimise the risk of
discrimination. Poolia never accommodates customer demands
that may be discriminatory. This means that the company does
not consider possible demands from customers in terms of
gender, age, religious beliefs, etc. Poolia does not accept indirect
discrimination either, such as seeking people with exception-

al Swedish language skills in job advertisements rather than
stating Swedish as a language requirement. The first type of
language requirement risks indirectly leading to ethnic discrim-
ination, as it limits the possibility for foreign-born applicants to
be hired. A selection and recruitment process that counteracts
discrimination is a way to maintain, or increase, the diversity in
the company.



Employee gender distribution

The average number of employees for the whole group in
2019 was 2,896 people. The gender distribution among the
employees in the group during 2019 was 42 per cent women
and 58 per cent men. The gender distribution among the
internal staff during 2019 was 65 per cent women and 35 per
cent men. The reason why the proportion of women is greater
than the proportion of men is the large number of employees
within the area of HR, where the applicants are predominately
women. The gender distribution among the hired staff during
2019 was 40 per cent women and 60 per cent men. The ma-
jority of our staffing activities consist of jobs within industry
and warehousing, with predominately male applicants. This is
the reason why the Poolia group has slightly more men than
women among the hired staff. As we are striving towards an
even gender distribution within the group, we are trying to
impact this distribution by encouraging female applicants for
traditionally male-dominated professions and male applicants
for traditionally female-dominated sectors.

Average age

The average age for all employees within the group was 36 years
in 2019. The average age for the internal staff was 38 yearsin
2019. For the hired staff, the average age was 33 years.

Reported cases
Poolia has not had any reported cases of discrimination or
other form of victimisation in 2019.

Physical and psychosocial work environment

As part of Poolia’s systematic work environment management
there are structured procedures to investigate and prevent
risks in the physical and psychosocial work environment. The
HR department provides regular training on work environment
issues. Within Poolia, it is encouraged to report occupational
injuries and incidents to your superior, by providing information
on how to do this already upon employment. Statistics are also
kept of types of occupational injury and incident, as well as
measures and risk assessments in the work environment.

Reported workplace accidents

In 2019, a total of 76 occupational injuries were reported

by manual workers. 63 of these occupational injuries were
reported in Sweden, 12 in Finland and 1 in Norway. For office
workers, there were a total of 9 occupational injuries reported
in 2019. Of the total 85 occupational injuries in 2019, 89.4 per
cent involved manual workers and 10.6 per cent involved office
workers.

Reported incidents
In 2019, a total of five incidents were reported. One in Norway,
and the rest in Sweden.

Preventive health care

Poolia offers its employees preventive health care in the form
of allowances or other health promotion measures to contrib-
ute to wellbeing and improved health.

Job security

All companies within the Poolia group are members of trade
organisations and have collective agreements to guarantee se-
cure employment terms for Poolia employees. As members and
certified recruitment and staffing companies, we are audited
and evaluated on an annual basis. Due to these memberships,
Poolia has collective agreements regulating employment forms
and salary levels for both stationary and travelling staff.

A sustainable and certified environmental effort
Poolia strives to be a good company. As a natural component

of this, Poolia in Sweden and Norway are certified within the
environmental area through 1ISO 14001. Poolia’s environmental
policy describes and establishes a common view of environ-
mental impact and management of environmental issues within
the company. The policy highlights the importance of keeping
an environmental perspective on everything we do. In the same
way that Poolia aims to only collaborate with suppliers conduct-
ing active environmental and sustainability efforts, this is now
also a requirement set by our customers in nearly every case.

Material sustainability risks

and risk management

In accordance with Chapter 6, Section 12 of the Annual
Accounts Act, the sustainability report for acompany must
always include the areas of environment, social conditions, staff,
respect for human rights and anti-corruption measures. In this
report, the company is to describe the business model for the
operation, policy document within the various areas, the results
of these policies, material risks in these areas and how they are
managed, as well as central result indicators for the operation.
Below, we account for these mandatory items.

Environment

Being a service company, Poolia does not conduct any activities
with environmental impact but considers it natural to consider the
environmental impact of the activities and how it can be mitigated.

Risk management - Environment

Poolia in Sweden and Norway are certified in accordance with
the environmental management system ISO 14001. Poolia
chooses to rent premises, which are centrally located to avoid
unnecessary travel and thereby minimise the negative environ-
mental impact. In Poolia’s energy surveys, no significant energy
consumption has been seen.



Poolia carries out a number of measures to promote the envi-
ronment. Examples include using public transport to a great
extent when visiting our customers, and travel by bicycle wher-
ever possible. Poolia is constantly working to reduce its energy
consumption by avoiding unnecessary printouts, turning off
the lights and our computers. We encourage all employees
who use a car for work to drive eco-friendly and have issued
instructions for this.

Poolia strives to only hire suppliers who are certified accord-
ingto ISO 14001 or who conduct systematic environmental
management efforts. Examples of suppliers that are essential
to the operation are those regularly hired and which entail a
large cost for Poolia, such as landlords, electricity producers,
suppliers of furniture and office supplies.

Once per year, we conduct an environmental audit to analyse
and identify the environmental aspects. The environmental
audit also provides the basis for determining the next year’s
environmental objectives. Examples of environmental aspects
that Pooliais focusing on include energy and resource con-
sumption, business trips and material use.

Social conditions, staff and human rights

The core values within Poolia are based on a fundamental view
of all people’s equal worth and equal conditions for different
individuals and groups. Attracting the best consultants and
employees and keeping them is a basic condition for a profitable
and successful business.

Questions relating to human rights in Poolia’s operation focus
on areas such as equal pay and equal employment terms and
counteracting all types of victimisation. Human rights also relate
to being aware of the employee’s rights and Poolia’s obligations
as an employer. As an employer, Poolia must promote equal
salaries and other terms for all employees, regardless of gender
and background.

Poolia must strive to provide the same conditions for women
and men in terms of taking parental leave without any negative
impact on their salary development or career opportunities. In
the recruitment process and dialogue with the client, it must be
clear that the selection is made based on competence and not
on any parameters that could be considered discriminatory.

Poolia must work actively to counteract all types of victimisa-
tion in order to eliminate the risk of a poor reputation, difficul-
ties recruiting staff and a deteriorated working environment.

Risk management - Social conditions, staff and human rights
Poolia conducts an annual salary survey to identify any undue
salary differences between women and men in different
professional categories. The company reviews the risks to

employees in terms of the possibility to combine parenthood
and work, the process for recruitment and promotion, working
conditions, training and professional development, salaries and
other employment terms.

Poolia’s HR department provides training on working environ-
ment issues and information about how to report occupational
injuries and incidents. Supervisors inform new employees of
the importance of our hired out staff reporting incidents and
accidents in order to reduce the occurrence of workplace acci-
dents and occupationalillness.

Poolia carries out annual employee surveys which include
questions about both physical and psychosocial working
environment, the perception of stress and imbalance in the pro-
fessional role and the awareness of how to report an incident or
aworkplace accident. One of Poolia’s most important tools to
develop the operation and evaluate it is the employee surveys
that continuously measure our employees’ satisfaction. Poolia
has clear processes for managing rehabilitation cases.

For Poolia, social responsibility is a matter of minimising the
negative impact that a company may have on people and the
environment. This is done by showing respect for all people and
their humanrights, in addition to complying with labour law
principles, environmental standards, etc.

Within Poolia in Sweden and Norway, policy compliance is
verified through annual external and internal reviews. Policy
compliance is also audited through candidate and employee
surveys. As Poolia is a certified staffing company in Sweden,
Norway, Finland and Germany, compliance is also audited by
ajoint certification board in each country.

Corruption and bribery

Poolia has a zero-tolerance policy against corruption and
bribery. The risk of bribery and corruption is considered small,
as we have continuous verification of expenses in conjunction
with work.

Risk management - Corruption and bribery

Poolia’s anti-corruption policy is communicated to all employ-
ees, and supervisors are responsible for their employees’ com-
pliance with the policy. The policy clearly states the guidelines
to follow. Poolia also has a whistle-blower function to which any
improprieties can be reported and which [provides information]
about what happens when the report is received by Poolia.



External commitments to social sustainability
Being a good company is a cornerstone of Poolia’s core values.
Working with issues relating to sustainability both internally and
externally is therefore a natural part of our everyday operation.
When it comes to external sustainability, we are committed

to supporting various projects, both centrally in Poolia and
through our local offices in the countries where we operate.
Below, we provide a few examples of such undertakings.

Collaboration with Korta Vagen

Korta Vagen provides training for foreign-born persons with

a higher degree or at least three years of academic studies in
their home country, in order to increase their chances of finding
work in their chosen profession. The training programme

Korta Vagen is organised by Stockholm University. Poolia has
collaborated with Korta Vagen for several years, and we have
organised seminars offering tips and advice on how to enter the
Swedish labour market, interview training and internships with
our clients, and in some cases we have recruited participants.

Contribution to SOS Barnbyar

Poolia supports SOS Barnbyar, which is an organisation working
for each child’s right to a home. SOS Barnbyar provides a new
home for children who have lost everything and supports vul-
nerable children and families at risk of separation.

Gold sponsor of Ung Féretagsamhet

Inits role as a gold sponsor, Poolia contributes financial
resources and personal commitment to Ung Féretagsamhet.
Ung Foretagsamhet is a politically independent, non-profit edu-
cation organisation that teaches upper-secondary pupils about
business to give them a possibility to practice and develop their
creativity and entrepreneurship.

Arets unga ledande kvinna

Arets ungaledande kvinna (Young female leader of the

year) aims to increase the gender equality among leaders in
Jonkoping County by highlighting role models. The initiative was
started by Ridsportalliansen Jonkoping and Poolia contributes
its support. Surplus from the project goes to Ridsportalliansen’s
work toinspire and provide tools for young leaders. This year,
the project has enabled leadership training for 20 young people.

Digital Leader of the Year

- Poolia’s own award at Jonk6pingsgalan

Change processes entail both challenges and opportunities.
They especially require good leadership. Digitalisation is a
change affecting all industries. At Poolia, we have therefore
created an award that is presented at Jonkopingsgalan.

The award distinguishes and pays tribute to managers who are
successful in their digital change process. Itis presented to a
manager and leader working in Jonkoping County, who during
the year has taken their operation through a journey of digital
change.

Barncancerfonden

Poolia supports Barncancerfonden, an organisation working

to prevent and combat cancer in children. Each year, Barn-
cancerfonden funds 90 per cent of all Swedish research on
childhood cancers, with no government funding. Barncancer-
fonden is completely dependent on voluntary support from
businesses and private individuals. In addition to research,
Barncancerfonden finances care, care development and support
for afflicted families. They also disseminate information about
childhood cancers. All with the aim of creating the best possible
conditions to achieve the overall goal of ensuring that all children
who suffer from cancer will recover.

Redeem, Save the Children

We collaborate with Redeem, which is a leading global service
provider in resale of mobile phones and other electronic devices.
When we change our mobile phones, Redeem sell our old
phones and we donate the profit to Save the Children.



AUDITOR'S REVIEW OF THE
SUSTAINABILITY REPORT

TO THE ANNUAL GENERAL MEETING OF POOLIA AB (PUBL)
CORPORATE IDENTITY NUMBER 556447-9912

Auditors’ opinion regarding the
statutory sustainability report

Engagement and responsibility

The Board is responsible for the Corporate Governance Report
for the financial year 2019 on pages 13-18, and for ensuring
that it is prepared in accordance with the Annual Accounts Act.

Focus and scope of the review

Our examination has been conducted in accordance with FAR'’s
auditing standard RevR 12 The auditor’s opinion regarding the
statutory sustainability report. This means that our examination
of the statutory sustainability report is substantially different
and less in scope than an audit conducted in accordance with
International Standards on Auditing and generally accepted
auditing standards in Sweden. We believe that the examination
has provided us with sufficient basis for our opinion.

Opinion
A statutory sustainability report has been prepared.

Stockholm, 6 April 2020

Grant Thornton Sweden AB

Mia Rutenius
Authorised Public Accountant



DIRECTORS REPORT

POOLIA AB (PUBL) ORG.NR 556447-9912

The Board and Managing Director of Poolia AB (publ.), regis-
tered office in Stockholm, Sweden, hereby submits its annual
report and consolidated accounts for the financial year 2019.
The following profit and loss statements, comprehensive
income statements, balance sheets, statements of changes in
equity, cash flow statements along with the accounting policy
and notes comprise Poolia’s formal financial statements. The
corporate governance report is found on pages 27-32.

Group structure

On 31 October 2018, Poolia AB merged with Uniflex AB. De-
tailed information about the merger is available at www.poolia.
com. The figures in this annual report refer to their combined
operations. The group has opted to convert the comparative fig-
ures, meaning that the merger has been reported as if it occurred
on 1 January 2017. The comparative figures for 2017-2018
therefore include Uniflex’s income, costs, assets and liabilities.
Periods before 2017 have not been converted, and compara-
tive figures for these have therefore not been produced.

Poolia has acquired 51 per cent of the shares in Student Node
AB with access on 1 April 2019. Student Node organises events
for university students. The aim of the acquisition is to increase
the awareness of Poolia among students and thereby improve
candidate flow. The business within Student Node is reported
in the segment Poolia Sweden. The consolidated income and
profit/loss during the reporting period has been marginally
affected by the acquired business. For further information,
see Note 33.

Activity Statement

Poolia’s business concept is to assist companies and organisa-
tions with staffing and recruitment of qualified competencies.
Competencies contributing to the success of our clients.

Poolia has two brands. The first is Poolia, which focuses on
hiring and recruitment of staff within the business areas: Bank
& Finance, Economics, HR & Payroll, Administration, Engineer-
ing, Law, Life Science, IT, Purchasing & Logistics and Sales &
Marketing. Over the year, Poolia has conducted business in
Sweden, Finland and Germany. The second is Uniflex, which
primarily focuses on hiring of industrial labourers, warehouse
staff and customer service employees. Over the year, Uniflex
has conducted business in Sweden, Finland and Finland. Uni-
flex’s Norwegian operation also includes Poolia’s Norwegian
operation.

Poolia applies segment accounting in accordance with the
internal reporting, which in addition to geographic distribu-
tion also includes a division between Poolia and Uniflex. For
Poolia, the geographic segments consist of Sweden, Finland
and Germany, whereas Uniflex comprises Sweden, Finland
and Norway. It is at this level that Poolia’s senior management
analyse the operation. All parent company costs are distributed
over the operating segments. Uniflex Germany is reported as a
discontinued operation.

The Poolia share

Pooliais listed on Nasdaq Stockholm, Small Cap, under the
name POOL B. As at 31 December 2019, there is a total
46,636,868 issued shares, distributed as 10,864,300 A shares
and 35,772,568 B shares. Each A share entitles the holder to
one vote, and each B share gives 1/5 of a vote. The closing day
rate was SEK 6.08. Over the year, 11,366,984 shares have
been cashed in at an amount of SEK 73 million. At the end of
2019, the company’s majority shareholder, Bjérn Oras, con-
trolled 69.76 per cent of the votes and 41.57 per cent of equity.
Bjorn Oras is also the chair of Poolia AB. No other shareholder
had a holding corresponding 10 per cent of the votes or more.

Segment Subsidiary Ownership Proportion of turnover Established
Poolia Sweden Poolia Sverige AB 100% 27.4% Gothenburg, J6nkoping, Linkoping, Ma!mt'),
(incl. subsidiaries on commission) Stockholm, Sundsvall, Umea, Uppsala, Orebro
Poolia Malmé AB 100%
Poolia Executive Search AB 91%
Poolia Danmark A/S 100%
Student Node AB 51%
Poolia Germany Poolia Deutschland GmbH 100% 9.4% Dusseldorf, Frankfurt, Hamburg, Hannover,
K&ln, Mannheim, Miinchen, Stuttgart
Poolia Finland Poolia Suomi Oy 100% 3.0% Helsinki, Hdmeenlinna, Kokkola, Oulu
Poolia IT Oy 100%
Uniflex Sweden Uniflex Sverige AB 100% 51.7% Arvika, Borldnge, Boras, Eskilstuna, Gavle,
(incl. subsidiaries on commission) Gothenburg, Halmstad, Helsingborg, Jonkdping,
Utvecklingshuset COM AB 100% Kalmar, Karlskoga, Karlstad, Kiruna, Kristianstad,
Link&ping, Ljungby, Ludvika, Lulea, Lund, Malmo,
Norrképing, Nassjo, Olofstrom, Skévde, Sollefted,
Stockholm, Sundsvall, Séffle, Tranas, Uddevalla,
Uppsala, Umed, Varberg, Vetlanda, Vérnamo,
Visteras, Vaxjo, Almhult, Orebro
Uniflex Norway Uniflex & Poolia Norge AS 100% 6.6% Bergen, Oslo, Stavanger, Trondheim

Uniflex Finland Uniflex Suomi Oy 100%

2.0% Helsinki, Hdmeenlinna, Kokkola, Oulu




THE 10 MAJOR SHAREHOLDERS AS AT 30 DECEMBER 2019

Name Ashares Bshares Holding% Votes %
Bjorn Oras 10,864,300 0 23.30 60.29
FB?gErl\a'oqig 48 8,523,901 18.28 9.46
AB Traction 3,743,317 8.03 4.15
;ﬁ"[;srf"z';rg‘f:;‘;triEbo'agEt' 2,051,397 440 2.28
Fredrik Palmstierna 1,117,442 2.40 1.24
Sara Oras 977,150 2.10 1.08
Jenny Pizzignacco 858,078 1.84 0.95
B2 switzerland AG. 854,800 1.83 095
Caroline Oras 849,590 1.82 0.94
Strand Smabolagsfond 621,134 1.33 0.69
Total 10,864,300 19,596,809 65.32 82.05

There are no limitations on the transferability of shares set out
in the articles of association. There are no agreements between
shareholders that the company is aware of which would entail
alimitation in the right to transfer shares. Nor is the company
party to any agreement which would come into effect, change
or cease to apply if control of the company is altered due to a
public takeover bid.

In accordance with the articles of association, board mem-
bers are appointed each year at the annual general meeting.
The articles of association contain no restrictions regarding
the appointment or dismissal of board members or regarding
changes to the articles of association.

Decisions must be made in accordance with the Companies
Act. There is no agreement between the company and board
members or employees that establishes compensation in the
event that the latter give their notice, are given notice of dis-
missal without valid reason or if their employment is terminated
as the result of a public takeover bid, other than the agreements
between the company and its senior management reported in
Note 8, which comprises severance pay for the MD and other
senior management for a maximum of 12 months.

Significant events in 2019
e Poolia acquires shares in the student event company
Student Node AB.
» Poolia Sweden and Uniflex Sweden migrate their IT plat-
forms to a more modern, efficient and less costly IT platform.
 Part of the savings made in the year is used for increased
investment in marketing and sales.

Market development

In 2019, the demand for both hiring and recruitment services
fell, and the price compression remained high - especially for the
Uniflex activities.

Seasonal variations
The company is not conducting a strongly seasonal operation,
but the existing variations are attributable to calendar effects.

Income

The consolidated income decreased by 13.6 per cent to SEK
1,679 (1,943) million. Currency fluctuations have had a positive
effect onincome with 0.7 per cent in 2019.

Temporary staffing remained the predominate service area,
representing 94 (94) per cent of income. The proportion of
recruitment remains unchanged at 6 (6) per cent.

The income for Poolia Sweden decreased by 11.8 per cent
to SEK 460.1 (521.5) million. The income for Poolia Germany
amounted to SEK 157.4 (190.4) million, a decrease of 17.4 per
cent. Poolia Finland increased its income by 12.5 per cent to
SEK 50.2 (44.6) million.

The income for Uniflex Sweden decreased by 18.3 per cent
to SEK 867.5 (1,061.6) million. The income for Poolia Norway
amounted to SEK 111.1 (94.7) million, an increase of 17.3 per
cent. Uniflex Finland increased its income by 10.3 per cent to
SEK 32.9 (29.8) million.

Earnings

The operating profit amounted to SEK 29.6 (16.9) million and
the operating marginto 1.8 (0.9) per cent. The operating profit
was reduced by SEK 16.2 million due to items affecting com-
parability, primarily costs related to the merger and the move
of Poolia’s Stockholm office. The consolidated net financial
expense was SEK-0.7 (0.5) million. Profit before tax was SEK
28.9 (17.4) million. The group’s tax expense amounted to SEK
-5.2 (-4.8) million.

Financial position

The group’s liquid assets as at 31 December 2019 amounted
to SEK 29.9 (57.5) million. The Swedish part of the group has
ajoint cash pool and a granted credit facility of SEK 40 (40)
million, of which SEK 0.0 (34.6) million had been utilised as

at 31 December 2019. The credit facility of SEK 20 million
previously available in the Uniflex part, of which SEK 5.5 million
had been utilised by Uniflex Norway as at 31 December 2018,
has been cancelled by the company and as of June, the Uniflex
companies are part of the joint cash pool. The parent company
accounts include the parent company’s credit balance or credit
drawdown. The cash flow from the operating activities of the
remaining operations was SEK 53.8 (0.3) million for the period.
The equity ratiowas 32.1 (27.3) per cent as per 31 December
2019. Applied principles for financial risk management and
exposure to various types of risks are described in Note 4.



Investments
Consolidated investments in fixed assets amounted to
SEK 2.2 (3.3) million.

Goodwill

The group’s goodwill as at 31 December 2019 amounted to
SEK 20.9 (19.2) million. No write-down requirement has been
discovered in the annual impairment testing. Applied principles
in the valuation and a summary of the distribution over cash-
generating units can be found in Note 15.

Employees
The average number of full-time equivalents amounted to
2,896 (3,442). As per 31 December 2019, the number of
employees was 3,455 (4,104) peop